CAPE TOWN STADIUM EVENT

TRANSPORT COMMUNICATION PLAN

EVENT: COLDPLAY DATE: 5 October 2011

START: 19:45-20:30 Parlotones GATES OPEN: 17:00
21:00-23:00 Coldplay

1. PUBLIC TRANSPORT

As no parking at or near the stadium will be available to the public, concertgoers are encouraged to use public
transport to and from the stadium. Extra event-related public transport will supplement the usual services and
Metrorail has arranged for additional trains on selected lines to run after the event. This will ease the anticipated
high traffic flows and ensure that fans arrive on time and are able to get home after the event.

1.1 RAIL

Any person commuting on any Metrorail train on any route to the concert and return journey, being in possession
of valid concert ticket may travel free of charge. All persons not in possession or able to produce the required
valid concert ticket will be charged the full normal fare for the journey.

Time schedules and related information is available at 0800 65 64 63 — the City’s 24/7 toll-free Transport
Information Centre and www.capetown.gov.za or www.capemetrorail.co.za

Normal train services will be applicable before the concert with an additional train from Bellville via Monte Vista
to Cape Town.

TRAIN DEPARTING BELLVILLE RAIL STATION
ROUTE | TOSTATION | TRAIN NO TIME | PLATFORM
NORTHERN LINE
All stations till Kentemade. Departs 19h27
Then express. to Cape Town CAPE TOWN 2856 Arrives 20h00 2
(via Monte Vista)

PLEASE NOTE: ONLY the following trains will operate after the event:-

TRAINS DEPARTING CAPE TOWN RAIL STATION
ROUTE | TOSTATION | TRAINNO | TIME | PLATFORM
SOUTHERN LINE
. . Departs 23h40
All stations (Suburb Line) FISH HOEK 291 Arrives 00h38 4
. Departs 23h40
All stations (Cape Flats) HEATHFIELD 591 Arrives 00h1s8 15
NORTHERN LINE
Express to Kentemade then all Departs 23h35
stations (Monte Vista line) BELLVILLE 2855 Arrives 00h08 20
Express to Kentemade then all Departs 23h50
stations (Monte Vista line) BELLVILLE 2857 Arrives 00h23 19
Express to Kentemade then all Departs 00h05
stations (Monte Vista line) BELLVILLE 2859 Arrives 00h38 22
Express to Kentemade then all Departs 00h20
stations (Monte Vista line) BELLVILLE 2861 Arrives 00h53 20
. Departs 23h40
All stations STRAND 3253 Arrives 01ho1 10
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1.2 EVENT SHUTTLE(S)

1.2.1 CIVIC CENTRE/STADIUM
e 1% bus from the Civic Centre bus station in Hertzog Boulevard depart at 17:00
e Bus will leave every 15 minutes or when full
e Last bus will leave the Stadium bus station in Western Boulevard at 00:15
e CHARGES: Free of charge on presentation of a valid concert ticket.

1.2.2 HOUT BAY

e 1% bus departs from Kronendal Primary School (Hout Bay) at 17:00, stops at Maiden’s Cove
(Camps Bay) to Main Road, Green Point opposite York Road.

e A bus will leave every 30 minutes or when full.

e The last bus before the concert leaves Hout Bay at 20:30 and there will be no service during the
concert.

e The first bus after the concert will leave around 23:00 from Main Road, Green Point opposite York
Road.

e The last bus back to Hout Bay will leave at 00:15.

e CHARGES: The shuttle is free of charge on presentation of a valid event ticket.

e PARKING is available at:-
o Kronendal Primary School at R20 per vehicle entry.
o Maiden’s Cove free parking is available on Victoria Road or in the municipal parking area off

street in Victoria Road.

o SECURITY GUARDS will be deployed at Kronendal Primary School and the off street parking areas

in Victoria Road.

1.2.3 UNIVERSITY OF CAPE TOWN (UCT) — UPPER CAMPUS, RONDEBOSCH
e 1% bus departs from UCT at 17:00 to the Civic Centre bus station in Hertzog Boulevard.
e Abus will leave every 15 minutes or when full.
e The last bus before the concert leaves UCT at 20:30 and there will be no service during the
concert.
e The first bus after the concert will leave around 23:00 from the Civic Centre bus station.
e The last bus back to UCT will leave at 00:30.
e CHARGES: Free of charge on presentation of a valid concert ticket.

1.3 EXTENDED MYCITI CIVIC CENTRE TO TABLE VIEW SERVICE

The MyCiTi service between Civic Centre and Table View bus stations has been extended to accommodate
concertgoers. This will be an express service and will not stop at any of the stations between the Civic Centre and
Table View bus stations.

PRIOR to the concert, fans will be required to purchase the normal MyCiti ticket to travel to the Civic Centre bus
station.

AFTER the concert, fans will be able to use the service free of charge on presentation of a valid concert ticket
stub. The bus will depart from the Civic Centre bus station at 00:00 and the last feeder services will depart from
the Table View bus station at 00:30.

1.4 PARK-AND-RIDES

Park-and-Rides are generally situated near or at rail stations along the Cape Town — Bellville (via Monte Vista),
Cape Town — Strand (via Goodwood), Cape Town to Heathfield (via Ottery) and Cape Town — Fish Hoek lines.
Security will be present from 17:00 until after the last train has left the station. Members of the public can park
their cars and travel by rail to the CBD from the following areas:-
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1.4.1 SERVED BY RAIL

Rail Station Location of Park-and-Ride Operational hours Parking Fee
Athlone To the east of Athlone rail station Unrestricted Free
Ottery On eilther side of Ottery §tat|on, with primary Unrestricted Free
parking on the eastern side off Panton Road
At Ratanga Junction. A shuttle service will Frf)m 17:00 until 30
Century Cit operate between the parking and Century Cit minutes after the R20 per vehicle
vy p ) P & vy last train has left P
rail station. )
the station
Claremont East of the station, off Palmyra Road Unrestricted Free
Retreat West of the station with access off Main Road Unrestricted Free
Fish Hoek At the station with additional Parklng at the Unrestricted A nominal fee may
eastern end of the beach parking area apply at the beach
At the station, off Mike Pienaar Boulevard in .
Oosterzee Unrestricted Free
Oosterzee Street
Goodwood In Station Road Unrestricted Free
Goodwood At GrandWest Casino Unrestricted R10 per vehicle
Either side of the Kuils River rail station with
Kuils River access off New Nooiensfontein Drive, or from Unrestricted Free
Van Riebeeck Road off Station Road
Strand At .the Strand rail station or at the municipal Unrestricted Free
offices across the road
1.4.2 SERVED BY EVENT SHUTTLES
Event
L . I . .
Shuttle ocation of Park-and-Ride Operational hours Parking Fee
UCT UCT Upper Campus off the M3 16:00 until 01:00 Free
Kronendal Primary School 17:00 until 00:15 R20 per vehicle
H B — - —
out Bay On sfcreet at Maldgn s Fjove or in the municipal 17:00 until 00:15 Free
parking area off Victoria Road

2. ROAD CLOSURES

AFFECTED ROADS BETWEEN TIME

Fritz Sonnenberg Road McDonalds entrance to Stephan Way 06:00 —24:00
Fritz Sonnenberg Road Granger Bay Boulevard and McDonalds entrance 14:00 - 24:00
Fritz Sonnenberg Road Granger Bay Boulevard and Portswood Road 06:00 — 24:00
Granger Bay Boulevard | Western Boulevard and Beach Road (towards Waterfront) 14:00 - 24:00
Granger Bay Boulevard | Beach Road and Western Boulevard (leaving Waterfront) 16:30 —24:00
Fort Wynyard Road Portswood Road and Fort Wynyard Gate 16:30 —24:00
Vlei Road Western Boulevard and Green Point Cricket Club entrance 14:00 - 24:00
Vlei Road Green Point Cricket Club entrance and Fritz Sonnenberg Road 06:00 — 24:00
Stephan Way Fritz Sonnenberg Road and Hamiltons Rugby Club entrance 14:00 - 24:00
Beach Road Portswood Road and Haul Road 22:00 —24:00
Portswood Road Western Boulevard and Beach Road (northeast bound) 22:00 - 24:00
Main Road York Road and Ebenezer Road (CBD Bound carriageway only) 17:30 - 24:00
Somerset Road Ebenezer Road and Chiappini Street 17:30 - 24:00
Somerset Road Buitengragt and Chiappini Street (west bound carriageway only) 17:30-24:00
Ebenezer Road Prestwich Street and Port Road (V&A Waterfront bound lane) 17:30 - 24:00
Waterkant Street Lower Burg Street and Buitengragt 17:30-24:00
Hertzog Boulevard Civic Avenue and DF Malan Street (west bound carriageway only) 18:00 - 21:30
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3. IMPACT OF ROAD CLOSURES ON PUBLIC TRANSPORT SERVICES

Public transport services that, for any portion of their routes, operate along closed or restricted roads may have
some route section deviations. Normal scheduled bus services will be affected by these road closures in the Green
Point area as well as the CBD from 14:00 on 5 October 2011.

The affected services in the different areas, as well as their rerouting, are listed below:

3.1 BUS SERVICES TRAVELLING THROUGH THE GREEN POINT AREA

All services along Somerset/Main Road Green Point between Buitengragt and York Road will run along Western
Boulevard. Passengers using this service may board or disembark at the stops either side of the closures at
Buitengragt or York Road.

3.2 BUS SERVICES ENTERING THE CBD

The Waterfront service will operate via the CTICC, turning right into Heerengracht, stopping opposite Standard
Bank, proceeding around the circle, back down Heerengracht and on to the Waterfront.

The Waterfront/Sea Point service will continue to operate on its normal routes but may be subject to slight
delays.

3.3 MYCITI BUS SERVICE

The normal Civic Centre/Waterfront MyCiti bus service will not be free of charge to concert ticket holders.

The MiCiTi service will not stop at the Stadium and Granger Bay bus stations but will be rerouted turning right
into Portswood Road from Western Boulevard, left into Beach Road and right at the traffic circle into Granger
Bay Boulevard.

During this time the Stadium bus station will be used for event services only.

Granger Bay bus station will be closed for this period while all other stops and services on the F1 Waterfront
route will operate as per schedule.

Passengers may use the Waterfront (in Breakwater lane) and/or Buitengragt stops as alternatives to the Granger
Bay and Stadium bus stations.

On the return journey from the Waterfront, the bus will turn left into Beach Road, right into Portswood Road and
left at Western Boulevard to continue its normal route to the CBD.

4. PARKING

Parking restrictions will be enforced in residential areas adjacent to Cape Town Stadium from 00:00 to 24:00
(midnight) on 5 October 2011. Motorists are advised to obey the signage.
Limited parking is available for private vehicles in the stadium precinct. Parking tickets are available online from
Computicket via the following link:-

http://online.computicket.com/web/event/coldplay parking/471408926/0/37270710

The parking ticket will reflect the parking area and concertgoers must follow the directional temporary road
signage that corresponds to the parking area on the ticket e.g P10.

4.1 PEOPLE WITH DISABILITIES

Dedicated parking has been allocated on DF Malan Drive for those concertgoers with disabilities who wish to use
the Stadium shuttle. Only people with an official disability permit from the City will be allowed to park in this
dedicated parking area.
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There is no charge for the limited disabled parking at the stadium in parking area P5 within the stadium precinct
(which is located off Vlei Road). These tickets can be obtained on request by emailing Donne Luddick at Big
Concerts (donne@bigconcertrs.co.za). Please note that you will be requested to provide proof that you have a
legitimate disabled permit or a letter from your doctor indicating the need for such a parking space. Disabled
Parking access is issued at the discretion of Big Concerts and subject to availability.

4.2 COACHES

Requests for coach parking can be e-mailed to Donne Luddick at donne@bigconcerts.co.za before close of
business Friday 30™ September 2011.

4.3 DROP-AND-GO

Concert goers may be dropped off and collected in DF Malan Drive opposite the Artscape Theatre or dropped off
on Western Boulevard (seaside carriageway) between Vlei Road and the elevated circle.

4.4 ON STREET IN THE CBD

On street parking is available within the CBD but no additional security will be provided. Parking tariffs will apply
until 18:00 when on street parking becomes free of charge.

4.5 V&A WATERFRONT

The V&A Waterfront has approximately 3,500 parking bays available to the general public. There is a charge
associated with this parking, and traffic flows into and out of the V&A Waterfront may be congested.

4.6 VIP PARKING

VIP parking ticketholders must access the stadium via Beach Rd, show their parking tickets, turn into Granger Bay
Boulevard and enter parking area P2 at the Fort Wynyard circle. No other entrance is available for VIP parking.

5. PEDESTRIAN ROUTES

The Fan Walk provides the opportunity for concertgoers to move between the Civic Centre bus and Cape Town
rail stations to the stadium at Green Point along a dedicated pedestrian route. Roads down the fan walk will be
closed from 17:30. A contra-flow system will be provided for local vehicle access on the mountain side
carriageway on Main Road in Green Point between York and De Smit Streets.

6. CYCLING

Concertgoers wishing to ride to the stadium are encouraged to do so. Racks for locking your bicycle are located on
the eastern (Waterfront) side of the elevated circle at the stadium. Cyclists must provide their own lock and chain
as bicycles are left at own risk. Please remember the “ridesafe” motto and wear a helmet, have adequate lighting
and wear reflective clothing. (NB: helmets are not allowed inside the stadium.) Bicycles are left at your own risk.
Due to the number of people using the Fan Walk, it is advised that cyclists coming from the CBD use the route
through the V&A Waterfront or the back roads in De Waterkant to access the stadium.
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